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3. International Students — VISA (Special Authorization to Stay) application procedures

No study visa at Macao is needed before your arrival. The Student Resources Section will arrange the
Special Authorization to Stay application for all international students as a group after your arrival in Macao.
However, you might need an “Entry Visa” (For details, please refer to the website of the Public Security
Police Security Force of Macao: https://www.fsm.gov.mo/psp/eng/psp_top5_3m.html) for entering Hong
Kong or Macao with an Entry Visa (Tourist Visa). You might be requested to show your “UM Letter of

Acceptance” to the officers at Hong Kong or Macao Immigration Border. This letter will be sent to you
after the confirmation of the corresponding faculty acceptance.

Application procedure for “Special Authorization to Stay”
According to the Law of Macao, all non-local students who are studying at Macao's higher education
institutions have to apply for the “Special Authorization to Stay”.

Application procedure:

Step 1: Step 2: Step 3:
Appointment Approach the Immigration Completion
Office in person * |f the tapping procedure is not completed, it

will be deemed that the application is not
completed and the student does not have the
student status in law.
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3.1 Appointment

After completing the registration procedure, please visit the “Integrated Online System for
Special Authorization to Stay for Non-resident Students” (please scan the QR code) to
submit the required documents and approach the Macao Immigration Office to apply for
Special Authorization to Stay on the appointed date. Since you will need to apply for the
Special Authorization to Stay within the stay period granted from your first arrival in
Macao, it is suggested that you arrive on the university suggested dormitory move-in dates.

EP

3.2 Approach the Immigration Office in person and required documents to be presented
i. Original of the Travel Documents (e.g. Passport)
ii. 1.5 inch Passport Photo (only for students who have not uploaded the photo to the system)
iii. The QR code generated by the system

3.3 Completion (for those who are holding non passport / visa holder only)

Please approach to the following location(s) by presenting the original “Travel Documents” before the
specific date shown in the “Application Receipt” to complete the application procedure. Otherwise, failure
to comply with this requirement will result in violation of the law which fine MOP500-800 per
overdue day or interdict from entry to Macao.

# Locations Service hours
1 Immigration Building at Pac On (main entrance and side Main entrance: 09:00 — 17:00
entrance) Side entrance: 24 hours

Macao Government Services Center — 24-hour Government
2 ) 24 hours
Self-service Centre

Macao Government Services Centre in Islands - 24-hour
3 . 24 hours
Government Self-service Centre

4 Border Gate Checkpoint 06:00 — 01:00 (next day)
5 | Police Station of ZAPE Subdivision 24 hours
6 University of Macau Police Station of Coloane Subdivision 24 hours
7| Fai Chi Kei - 24-hour Government Self-service Centre 24 hours
8 | Lago - 24-hour Government Self-service Centre 24 hours
9 Checkpoint of Macao Port Zone of Henggin Port 24 hours
10 | China Plaza - 24-hour Government Self-service Centre 24 hours

Island District Public Services Centre - 24-hour Government
11 . 24 hours
Self-service Centre

12 | Flora Centre - 24-hour Government Self-service Centre 24 hours

13 | Macau New Neighbourhood in Henggin---Macao Government 24 hours
Services 24-hour Self-service Centre

14 | HengQin Government Affairs Service Center--- Macao 24 hours

Government Services Self-service Corner
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15 | Hs. Lourengo Activity Centre 10:00 —22:00

16 | Rotunda de Carlos da Maia — Macao Government Services 24- 24 hours
hour Self-service Centre

3.4 Cancellation procedure
All non-local students who have enrolled at a higher education institutions in Macao and been granted
“Special Authorization to Stay” by the Immigration Office have to pay attention to the following if you are
no longer studying because of withdrawal, suspension, and early completion of the program:
i. You should leave Macao on or before the first government working day following the completion
of the school leaving procedure.

ii. If you need to extend your limit of stay in Macao, you should cancel your original “Special
Authorization to Stay” — student type in person at the Immigration Office and apply for ordinary
“Special Authorization to Stay” for the purpose of extension of stay and single departure from
Macao during office hours on the first government working day following the completion of the
school leaving procedure.

Otherwise, starting from the second government working day following the receipt of the formal
notification by the Immigration Office, you will become “overstayers” if you remain stay in Macao.

If you have any enquiries, please contact the Immigration Office:

Tel: (853) 2872 5488
Fax: (853) 8897 0300
Web: https://www.fsm.gov.mo/psp/eng/main.html

Immigration Building of the Public Security Police, Force,

A : i i
ddress Travessa Um do Cais de Pac On, Taipa, Macao

4. 2025/2026E2BFEBERHME A / Tuition fees & other charges of Postgraduate Programmes

4.1 BRA20252026 2 F MR ERBRER - FRABELU MR .
https://grs.um.edu.mo/index.php/current-students/tuition-fee/

Details of the Tuition Fee Scheme of Postgraduate Programmes for the academic year 2025/2026, please
refer to the link: https://grs.um.edu.mo/index.php/current-students/tuition-fee/.

4.2 {RE8% / Security Deposit
PREMEMABEE YARIIRFITL000REE - TRBARENERL T - RETHENESBNESX

REZESBEBEEMBRHEBEECHIRTRS -

All new registered students required to pay the security deposit of MOP1,000 during the study period. The
deposit is refundable to the students’ bank account registered in Student Information (ST) Web system upon
graduation or withdrawal and settlement of all outstanding liability due to University.
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5. HWIRBEFLE / Tuition fee settlement
BLAKREES FHNSENNMRARZAERES IME BEEFHEE RN ARAE SR
AMBEZEZCHNFHRBRUSHREEAEBNAREEFHERN - BESIRBLEEMNA LK
BRBEANTHBREE 2B T E 2B (https://isw.um.edu.mo/siweb) - EAEBNHEBINE FREHN
HIRAZREMBEEREMER - IAKERSNEL  oIRIEEHPANRBESHESKER -
FEIBEFESE  https://sds.sao.um.edu.mo/whole-person-nurturing/financial-aid - BB ER 775 0] 4R
#31E - https://fo.um.edu.mo/student/tuition_fee/payment_method/ - 1B TR ECEREENEN - O
S B4 : https://fo.um.edu.mo/student/faq_student_chi/ -

Students need to settle the 1st semester of tuition fee with the amount shown on the tuition fee debit notes
before deadline. Upon the debit note issued, the notification will be sent to student’s registered local mobile
number and student email account. The E-debit notes can be downloaded from the Student Information
Web Services (https://isw.um.edu.mo/siweb). Students are required to fully settle the tuition fees within the
payment period indicated on the debit notes. If you are in financial difficulties to settle the fees, you may
seek assistance from the Student Affairs Office within application period. For details, please visit SAO
website https://sds.sa0.um.edu.mo/whole-person-nurturing/financial-aid. For the payment methods, please
visit the FO website https://fo.um.edu.mo/student/tuition_fee/payment_method/. For other enquiries of
tuition fee, please refer to the FO website https://fo.um.edu.mo/student/fag_student_en/.

6. &IfF#4 / Registration procedure
B2l TIEEEMEAER L -

Please refer to “Registration Information Sheet” for details.

7. 2025/2026E2FFAE2HER / First day of classes for Academic Year 2025/2026
7.1 55—E2HABAEEHHEA First Day of 1 Semester Classes

- 2025%E8H18H 18™ August 2025

7.2 E_EHARAEBHE First Day of 2 Semester Classes

-2026%E18H7H 7" January 2026

8. f£f& / Accommodation
WEREES (ERE) / Postgraduate House on the Main Campus

( REREFEZRZZRZEEA Only applicable to programme(s) conducted at the main campus )
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https://srs.sa0.um.edu.mo/accommaodation-news-and-updates/ °

The University can only ensure accommodation for new postgraduate students of PhD and Master’s
Degree Programmes (excluding other Doctoral Degree Programmes and EMBA Programme) who
are in their first year of study and do not have a residence in Macao, the accommodation guaranteed
period extends from the semester of initial registration to the end of the immediately following
semester. Postgraduate students in the aforementioned degree programmes who exceed the accommaodation
guaranteed period or enter to the second year or beyond of their degree programme will unlikely be offered
an accommodation. Students who were not offered a bedspace are required to arrange off-campus
accommaodation by themselves. For details of the PGH application, eligible students who have accepted the
offer from UM will be notified by email from the Student Resources Section.

Students who need on-campus accommodation should follow the instructions stated on the email and
submit the application within the specified period. Late application will NOT be considered.
Accommodation application results will be informed by email in July for the 1% semester and in December
for the 2" semester.

All the rooms in PGH (Main Campus) are fully furnished and air-conditioned, excluding personal
necessities and beddings (such as pillow, blanket, coverlet, bed sheet*, etc.). PGH (Main Campus) provides
public facilities such as study rooms, fitness room, pantries, laundry and drying room, etc.

* Mattress size of single room and shared room is around 200 cm (L) x 102 cm (W) x 15 cm (H), mattress
size of suite is around 200 cm (L) x 150 cm (W) x 20 cm (H)

PGH (Main Campus) Residence Fees of Academic Year 2025/2026

Please note that only shared rooms will be provided to new postgraduate students. Depending on the
availability of single rooms and suites, the vacancies will be opened for application after the semester begins.
In general, only one room change application (change to single rooms / other shared rooms) will be opened
for each semester, the specific application date and application arrangement is subject to the actual
announcement. Any room changing request received before/after the room changing application period will
not be considered. Students can only change their room once per semester.
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Extension of

Normal summer
Summer Stay Fee

Residence fee per
stay fee

Room type Location

semester (MOP) #
(MOP) (MOP)
Suite South Zone - S1 25,700/per couple 9,200/per couple 1,080 (per couple)
(1 couple in a room) ' ’ ’
Single Room

(1 student in a room) South Zone - S1to S4 | 11,800/per student | 4,230/per student 490 (per student)

S2-54 Shared Room

(2 students in a room) South Zone - S2 to S4 7,200/per student 2,580/per student 300 (per student)

West Zone - W31 to

W31-W32 Shared W32
Room (4 students in two 5,900/per student 2,120/per student 240 (per student)
(2 students in a room) adjacent room will

share one bathroom)

Disabled Room

(only for students South Zone - 2 (G/F)

disa\gifit:i g)sr?ylslsizldent West Zone - W31 - 7,200/per student 2,580/per student 300 (per student)
) ' W32 (1/F)
in a room)

# ONLY applicable to summer stay residents who have been successfully renewed for 1st semester of the
next academic year.

Note:

1. Residence period:
1st semester: Early Aug — Late Dec# (move out by 31 Dec, 14:00)
2nd semester: Early Jan — Late May# (move out by 31 May, 14:00)
Summer stay: Early Jun — Late Jul# (move out by 24 Jul, 14:00)
# The specific move-in date and move-out date is subject to the actual announcement. For residents who
are required to move-out of PGH (Main Campus), the move-out procedure should be completed by
14:00 on the last move-out date of the residence period.

2. In order to cope with the registration arrangement of the Graduate School, PGH move-in period is as
follows:
-_1* semester: new postgraduate students can move in PGH (Main Campus) from 4 August 2025 to 17

August 2025.
- 2" semester: new postgraduate students can move in PGH (Main Campus) from 5 January 2026 to 14

January 2026.
Please note that no early move-in will be allowed.

Students must approach PGH (Main Campus) to perform the move-in procedure in person within the
aforementioned period. Failure to complete the move-in procedure by the deadline will result in
automatic forfeiture of the accommodation and a one-month residence fee will be charged. In cases of
students are unable to complete the check-in procedure before 17 August 2025 (for 1% semester) or 14
January 2026 (for 2" semester) due to special circumstances, they must email a written explanation,
along with relevant supporting documents, to sao.pgh@um.edu.mo by the deadline to request a check-
in postponement. Approval of the request is not guaranteed.

3. Residence fee, which does not include meal expenses, would be charged by semester. No matter if
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students move-out at any day during the semester, NO refund will be granted. (Except for graduation,
deferment, withdrawal of study, exchange, medical issues (with medical certificates from hospitals in
Macao).

4. The check-in reception will provide a 24-hour service (open on holidays). However, it is recommended
that students check-in before 10 p.m. to avoid disturbing other residents.

5. Every summer, PGH (Main Campus) implements large scale maintenance and deep cleaning. In
consideration of the summer stay requirement of some students due to academic reason, PGH (Main
Campus) will provide limited bedspaces according to the execution of renovation work and cleaning.
Summer stay students shall cooperate with the renovation work and proceed room change during
summer stay period. It is estimated that students need to change their room two times depending on the
actual situation. If students would like to apply for summer stay, students are required to apply for the
full normal summer stay period, the normal summer period subjected to actual announcement. Luggage
storage service is also available at PGH (Main Campus) during summer time.

For enquiry, please do not hesitate to contact the Student Housing Office at (853) 8822
2660 or by email (sao.pgh@um.edu.mo). For matters regarding PGH application,
move-in/out procedures, fees, change rooms, rules, facilities, etc., please refer to the
Student Resources Section (Student Housing) website:
https://srs.sa0.um.edu.mo/accommaodation-news-and-updates/

9. T%%ﬁ&jiﬂﬁ& / Shuttle Service

BRERR2025F8F4250 ( LFI0BET 5l ) aREORAMOEE  [u]-
Tﬂ HERELT  BEREEERERRMAE - HENEERER2025F7H
T LEEBLEEFERAE (BRE_H#E) -

The Student Resources Section will provide a shuttle service from the Macao Port Zone of Hengqln Port
to the University of Macau on 4 — 5 August 2025 (from 10:00 to 17:00). The relevant schedule will be
uploaded to the Student Resources Section website by mid-July 2025 (please scan the QR code).

10. BRI / Medical insurance

Rig "BEBERRERES"  REAERREN  FIEEMEEREERRAE LN "84%
BERETE"  2EPEEMZAERBERE E2HEURARRINENIETE BRRF ISR
P2 RERRT -  AEBRRRE HEPERRERNEFER  FAHABEEEREME !
https://srs.sao.um.edu.mo/medical-insurance/?lang=zh-hant - WA EI %R - CIEABEERERKALS
&% : 88229902

B H : sao.services@um.edu.mo
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According to “UM Student Medical Insurance Fee Waiver Guidelines”, UM medical
insurance is mandatory for all registered students, except those are approved for
exemption, which covers out-patient visits and hospitalization benefits at designated
medical service providers in Macao and Zhuhai during their studying period. For further
latest information about the UM Medical Insurance Scheme, Waiver Guidelines and
Exemption  Application, please  visit the  Student  Resources  Section  website:
https://srs.sao.um.edu.mo/medical-insurance/.

If you have any enquiries, please contact the Student Resources Section:

Tel: (853) 8822 9902

E-mail: sao.services@um.edu.mo

11. KB / University almanac

B4o]E AHE http://reg.um.edu.mo/university-almanac/ E72025/2026E2F KEBRJE -

Please refer to the webpage http://reg.um.edu.mo/university-almanac/ for details of the University Almanac
for Academic Year 2025/2026.
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